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You As a Victim or Withess

You are a witness because you have seen, heard, or know something about
a crime that has been committed. If you are the victim of a physical injury
or the owner of property stolen, damaged or misused in the commission
of a crime, you are a vital witness in the case, and you must cooperate
by testifying when requested. You may also be an eyewitness or other
essential witness, and your testimony is necessary to establish the facts
in the case.

You are important to the case. Understandably, you might feel anxious
about testifying in court. However, if you are not available to testify, the
defendant might go unpunished and might continue to commit criminal
acts. Interference with a witness by threats or acts of revenge is a
serious crime in itself and a matter to which the police, the prosecutors
and the court will give particular attention and will do their utmost to
remedy. Criminal charges arising out of threats or acts of revenge may
be implemented by contacting your local law enforcement agency or the
State Attorneyds Ofyce.

Please note that not only do victims and witnesses have rights, but the
parent/guardian of a victim who is a minor, the legal representative of a
victim, or the next of kin in a homicide, may also be entitled to certain
rights on behalf of, or as a result of, their relationship with the victim.
Florida Statutes 119.071, 741.313, 918.16, 960.001 and 960.003 are the
statutes that address rights of victims.

Case #:

Deputy Name:

Emergency 9-1-1
Non-Emergency 407-836-HELP (4357)

Investigations 407-254-7000
Records 407-254-7280
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The Criminal Justice Process: Apprehension & Arrest of

the Accused

There are three basic routes a case can take in order to be brought to court:

9 Arrest of the accused at the scene of the crime.
9 Arrest based on a warrant issued by the Court in response to a sworn

complaint.

9 Arrest based on an indictment by a grand jury as the result of its investigation.

In all three instances, the evidence available must be sufycient to convince the court
that there is probable cause to believe that a crime was committed, and that the person

arrested took part in committing the crime.

After the Arrest

Bail bonds for many crimes have been
previously determined by the Courts.
Some defendants will post bond
immediately after arrest, and before a
judge for an advisory hearing within
24 hours. If the accused has sufycient
roots in the community to insure that
he/she will return for trial, the judge
may release_the accused on his/her
own recognizance pending judicial
proceedings. Victims and witnesses
are not required to be present at this
hearing, but you have the right to
attend and make the judge aware of
your feelings about the release of
the accused, if you desire to do so.
For information regarding advisory
hearings, contact Central Bookin

at the Orange County Correctiona
Facility at 407-836-3400. Visit the
Florida Department of Corrections
Victim Assistance Office at www.
dc.state.fl.us or call 1-800-877-
VICTIM.

VINE Program

VINE (Victim Information and
Notiycation Everyday) is a free, 24-
hour telephone service that allows
you to check on the status of inmates
in the custody of Orange County
Corrections and register for automatic
notiycation when an inmate is released
or transferred. When available, court
and case information will also be
provided.

If you provided notification
information to the arresting ofycer(a
form facsimile is included in this
brochure),VINE will contact you
by telephone when your offender is
released. Once contacted, enter your
PIN to acknowledge the notiycation.

Guide for Victims and Witnesses Page 3

To conyrm your reﬁistration or change
your PIN code, call the VINE hotline
and speak to an operator.

For more information, call 1-877-
VINE-4-FL (1-877-846-3435) or visit
www.vinelink.com. See included
Information Sheet.

State Attorney’s Investigation
At some time after the advisory
hearing and before arraignment, you
may be notiyed to appear at a State
Attorney mvestlgatlon to give sworn
statements regarding the crime. Your
attendance at this conference is very
important. The case against the
accused cannot proceed without your
cooperation. At this conference, you
will be given the name and phone
number of the attorney who will be
handling the case for the State. The
accused will not be present or notiyed
of this initial interview.

Information/No Information
Filed

At some time after the initial interview,
the Assistant State Attorney who
is handling your case will make a
determination based upon the facts
presented to him, as to what action
IS appropriate. You, as the victim,
will be informed of the results of this
decision. The State Attorneyds Ofyce
may yle an filnformation,0 a formal
document with the Clerk’s Office
which state the charge(s) yled against
the accused; or, the Staté Attorney’s
Ofyce may yle a No Information, a
formal document stating that the facts
and circumstances as presented do not
warrant prosecution at this time.




Deposition

The attorney for the defendant can
have a subpoena issued requiring the
victim/witness to appear and answer
questions under oath concerning
knowledge of the criminal offense.
This proceeding, wherein testimony is
given, is referred to as a deposition. An
Assistant State Attorney is normally
present for this deposition.

Unless a witness or victim is
incarcerated, they may not be required
to have their deposition taken inside a
correctional facility.

*NOTE - You may (but you are not
required to) provide information to the
defendant’s attorney or representative
even if you have not been subpoenaed
to do so. However, an Assistant State
Attorney will not be present for any
such deposition.

Arraignment
There are three (3) types of arraignment
hearings:

Misdemeanor Arraignment

The victim/witness is notified by
letter that a misdemeanor arraignment
hearing has been scheduled. The
victim is not required to appear at
this hearing unless he/she receives a
subpoena, but he/she does have the
right to be present if he/she desires.
The defendant may plead guilty, and,
if so, the judge may impose a sentence
at this time.

Felony Arraignment Disposition
Avictim will also receive notiycation
of this hearing. This hearing occurs
when a defendant has agreed to plead
guilty to the charges and will be
sentenced to probation, community
control, or credit for time already
served in jail.

Felony Arraignment

The victim will not receive notiycation
regarding this hearing. This is due to
the fact that, normally, the defendant’s
attorney will enter a written plea of not
guilty in the defendant’s absence, and
the case will then be set for a pre-trial
hearing.

At the arraignment or arraignment
disposition, the defendant is told what
he/she is charged with and the possible
penalties.

Pre-Trial Intervention
Pre-trial intervention is a program
similar to probation whereby an
accused accepts responsibility for
the offense and is supervised for
six months to a year. Counseling,
restitution to the victim, getting
and keeping a job, and voluntary
community service work are typical
program requirements.

Pre-Trial Conference

At the pre-trial conference, the
defendant and/or his/her attorney will
indicate to the judge whether or not
the defendant intends to plead guilty.
If he/she does not plead guilty, a trial
date is setand it is decided whether this
will be atrial by jury. If the defendant
pleads at this time, sentence may be
imposed, or a sentencing date will be
scheduled. The victim will also be
notiyed by letter of this scheduled
hearing. As with misdemeanor
arraignments and felony arraignment
dispositions, it is important that the
victim appear at this hearing if he/she
would like his/her feelings to be taken
into consideration. Certain motions
concerning legal issues may be needed
on a pre-trial motion. If your presence
is required, you will be subpoenaed
well in advance of the hearing.
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The Trial

At the trial, the judge or a jury will
decide whether the defendant is
guilty or not guilty. First, the State
will present its evidence, which may
include your testimony. Then the
defense will present its evidence.
Attorneys for each side will have
a chance to ask questions of every
witness.

The burden of proof is on the State
Attorney’s Office to prove the
defendant’s guilt beyond a reasonable
doubt. This burden is designed to be
difycult so that innocent people will
not be found guilty. The State cannot
carry the burden of proof without the
effective cooperation of witnesses.

Possibilities Other Than
Trial

Plea negotiations may take place
between the State Attorneyts Ofyce
and the defendant and his/her attorney.
In the plea negotiation of his/her
charge(s), the defendant may bhe
offered a specific disposition in
exchange for a guilty plea. However,
the ynal sentencing decision in the
case is still up to the judge.

Delays

Our courts are seriously overcrowded.
Delays are often caused when various
court proceedings are continued or
postponed for a number of reasons.
These delays may even mean an
unnecessary trip to court for you.
Please remember that every effort
is made to keep you informed of the
proceedings, in advance, and that
your patience and cooperation are
essential to successful prosecution.
In order for you to receive proper
notification, you must keep the
State Attorneybs Ofyce informed of
any address or telephone number
changes. Form is included in this
booklet.

Pre-Sentence Investigation

In a signiycant number of cases, pre-
sentence investigations are conducted.
The pre-sentence investigation consists
of an interview with the defendant, a
review of his/her criminal record, and
a review of the speciyc facts of the
crime. The Probation Department
then makes a recommendation to the
judge about the type and severity of
the sentence. The judge always makes
the ynal decision about the sentence.

The victim, their parent/guardian if
a minor, the legal representative or
the next of kin in a homicide, may
request to review the pre-sentence
investigation prior to the sentencing
hearing.

Impact Statement

Avictim may yle an Impact Statement
with the Court at any time before
sentence is imposed on the offender. A
victim may tell the judge exactly what
impact the crime has had upon his or
her life. Medical costs, mental anguish,
lost wages, and impaired mobility are
all relevant details that the judge can
take into account before sentencing
the offender. The Victim Impact
Statement Form may be obtained from
the State Attorneyts Ofyce and/or the
Victim Advocate provider. These
providers are available to assist you in
completing the form. The completed
form will then be placed in the Court
yle to be presented to the judge for
consideration. Additionally, you may
be present in Court to testify about
the impact of the crime on you and
your family.

Sentencing

Many times sentencing of a defendant
who pleads guilty or is found guilty
takes place at the pre-trial or trial
proceeding. If it is determined that
sentencing will occur at a later time,
the victim will receive notiycation
of the scheduled date. Because
sentencing can occur at any stage,
it is important to have the Victim

Guide for Victims and Witnesses Page 5



Impact Statement Form completed and
returned to the State Attorney’s Office
as soon as possible. Before deciding on
the sentence, the judge may order a pre-
sentence investigation.

There may be additional proceedings in
your case, including appellate review,
subsequent modiycation of sentence, or
collateral attack of a judgement. When
a term of imprisonment or involuntary
commitment is imposed, the defendant
may be released from such imprisonment
or commitment at the expiration of
sentence or parole. The victim will receive
notiycation if any of the above proceedings
are scheduled.

Release of the Defendant
Upon the release of a defendant from
custody, you will be notiyed in writing,
provided your current address is on yle
with Victim/Witness Management of the
State Attorney’s Office. A change of
address form has been provided in this
booklet for your convenience. If you
should move or change your telephone
number, please indicate the changes on
the form and forward it to Victim/Witness
Management or the State Attorney’s
Ofyce, so they can update the pertinent
information. If the defendant has been
sent to state prison, you must notify the
Department of Corrections.

Restitution

You have the right to request and receive
restitution and to receive information
on how to enforce the court’s order. In
addition to any punishment, the Court may
order the defendant to make restitution
to the victim for damage or loss caused
directly or indirectly by the defendant’s
offense. Restitution may be monetary
or non-monetary. The Court shall make
the payment of restitution a condition of
probation. The State Attorney has the
responsibility to present to the Court the
dollar amount and items to be considered
in any restitution hearing. For this reason,
the Victim Impact Statement Forms and
Restitution Statement Forms must be ylled
out and documentation supplied to the
Assistant State Attorney handling the case

at the earliest possible time.

Crimes Compensation
§1—800-226—66_6 ) )

f you are a victim of crime, you
may be eligible for monetary
reimbursement of medical bills
incurred and loss of wages through
the Florida Crimes Compensation
Program. The purpose of the program
is to provide compensation to innocent
victims of crime or their families
who suffer physical injury or death
as a direct result of a crime. This
is different from restitution paid by
the defendant. In order to apply for
Crimes Compensation, ¥0u must
complete the apgr_oprlate orms and
mail them to the Crime Compensation
Ofyce in Tallahassee. These forms
are available through hospitals, police
and sheriffés ofyces, and the State
Attorney’s Office. The Orange
County Sheriff’s Office Victim
Advocates will assist in obtaining or
completing the forms. Please contact
the Qrange County Sheriffts Ofyce
Victim Advocates at 407-254-7248.

The State Attorney’s Office, the
Orange County Sheriffés Ofyce, and
gour local police department will

e as helpful as possible during the
progress of the case. There may be
times, however, when you feel that
you may need further psychological or
medical treatment to help you recover
completely from your victimization
in the crime. If additional help is
needed, please call the Orange County
Sheriffés Ofyce Victim Advocates at
407-254-7248 or the State Attorney’s
Ofyce Victim Advocates for referrals
to other assistance programs.

Victims Have Rights Too
Florida Statutes 119.071,
741.313,918.16, 960.001, and 960.003
are the statutes that address rights of
victims.

The victim has the right to be informed,
to be present, and to be heard (when
relevant) at all crucial stages of the
crimina anddjuvenlle proceedings,
and to be told how to participate in
those proceedings.

If the victim is incarcerated, a written
statement can be submitted in those
proceedings.
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The victim may be entitled to crisis
intervention, support, and community-
based victim treatment programs.

The victim has the right to be protected
from intimidation.

The victim has the right to submit a
victim impact statement to the court.

The victim has the right to seek
restitution from the offender.

The victim has the right to be told of
their role in the criminal or juvenile
justice system including what the
victim may expect from the system as
well as what the system may expect
from the victim.

The victim has the right to the return of
his/her property unless a compelling
reason exists to retain it.

The victim has the right to a prompt
and timely disposition of the case in
order to minimize the period during
which the victim must endure the
responsibility and stress involved.

The victim or appropriate next-of-
kin of the victim or other designated
contact of the victim in the case of
a homicide or a sexual offense or
an attempted murder, stalking, or
domestic violence will be asked at
the time the incident report is taken

The victim has the right to advance
notification of the release of the
accused pending judicial proceedings
or any modification of release
conditions.

The victim has the right to be notiyed
of the arrest, release and escape of the
accused.

The victim or witness has the right to
request assistance in an explanation
to his/her employer and creditors for
time lost at work and serious ynancial
strain incurred as a direct result of a
crime or of their cooperation in the
case.

The victim or witness has the right to
be notiyed of any scheduling changes.
Each victim or witness who has been
scheduled to attend a criminal or
juvenile justice proceeding shall be
notiyed as soon as possible by the
agency scheduling the appearance of
any possible changes.

The victim or witness has the right of
advanced notiycation to the victim
or relative of a victim concerning
the judicial proceedings: the right
to be present. The victim, relative
of a minor or a homicide victim,
shall receive from the appropriate
agency notiycation, unless the agency
itself does not have the advanced
notification, of judicial and post-
judicial proceedings relating to this
case, including:

to complete a victim notification  Proceedings in the prosecution
card. Upon completion of the victim 1 Sentencing or deposition
notification card, the card will be hearings _

attached to the incident report unless 1 Appellate review

the victim waives the option to T Release of the defendant
complete the victim notification 1 Transfer of defendant to different
card. (NOTE: The victim will only correctional facility

complete the card if an arrest is made f  Expiration of sentence or parole
or the case is filed with the State 1 Any meeting held to consider
Attorneyés Ofyce.) A copy of the such release

Victim Notiycation Card is included f  The arrest of the accused

in this publication.




Victims and witnesses shall be
provided with other assistance such
as transportation, parklng, separate
pre-trial waiting areas, and translator
services in attending court as is
practicable.

The victim or witness has the right
to request the presence of a Victim
Advocate during any deposition of
the victim.

A victim of a sexual offense,
and certain minors and mentally
incapacitated persons, may request
that the courtroom be cleared of non-
essential persons unless the court rules
that it would be prejudicial.

Where there is a possibility of the
transmission of body puids from an
offender to a victim, the victim is
entitled to request that the offender
be tested for HIV and that the victim
be advised of those results.

Upon request of the victim, victim’s
legal guardian or parent, the court
shall order in sex offenses, under
certain circumstances, if the victim
is under the age of 18 or is a disabled
adultor elderl?/ person, for the accused
to undergo HIV testing regardless of
whether or not the offense involves
the transmission of bodily puids. If
requested by the victim, the results
of the testing shall be made available
to the victim no later than two weeks
after the court receives such results.

A minor victim or their parent/
guardla_n may request that an offender

e required to attend a different school
and ride a different bus than the victim
and the victim’s siblings.

The right of the victim and state
attorney to standing, with the consent
of the victim, to assert the rights of
the victim.

The victim, their parent/guardian if
a minor, the legal representative or
next of kin in a homicide may not
be excluded from the courtroom
unless the judge determines that their
presence is prejudicial.

Information such as photographs
revealing the identify of the victims
of child abuse or sexual offenses; and
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photographs, videotapes, or images of
any part of the body of a victim of a
sexual offense, regardless of whether
the photograph, videotape, or image
identiyes the victim is conydential
and exempt.

Certain information may be held
conydential for a period of 5 years
upon written request. See included
Victim Request for Conydentiality
Form.

The home/employment phone
numbers and addresses of certain
victims, including domestic violence,
as well as their assets, may be exempt
from public record disclosure at the
request of the victim. (See included
Victim Request for Conydentiality
form.)

The victim, parent/guardian if a
minor, legal representative or next
of kin in a homicide may not release
any information involving the HIV
status of a suspect or any information
involving a juvenile suspect unless it
is in pursuit of legal remedies.

The right of the victim in certain
felony cases to be consulted by the
state attorneyts ofyce regarding the
disposition of the case.

The right of the victim to request the
presence of a victim advocate during
the forensic medical examination. An
advocate from a certiyed rape crisis
center shall be permitted to attend any
forensic medical examination.

No law enforcement, prosecuting
attorney, or government official
shall ask or require a victim of
a sexual offense to submit to a
polh/graph examination or other
truth-telling device as a condition of
the investigation.

Victims may be entitled to request
three working days of leave with
or without pay to obtain medical
care or mental health counseling,
obtain services from a victim-services
organization, make the victim’s home
secure, or seek legal assistance.
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Domestic Violence

If you are being physically or sexually
abused, threatened by a family or
household member, or you fear such
abuse, the law protects you. You need
not be married to the abuser or related
to that individual to be protected under
the law.

What Does the Law Say?
If you are the victim of domestic
violence, you may ask the State
Attorney to yle a criminal complaint.
You also have the right to go_ to
court and yle a petition requesting
an injunction for protection from
domestic violence which may
include, but need not be limited to,
rovisions which restrain the abuser
rom further acts of abuse; directs
the abuser to leave your household;
prevents the abuser from entering your
residence, school, business, or place
of employment; awards you custody
of minor children; and directs the
abuser to Ipay s_utp;ﬁort to you and the
minor children if the abuser has legal
obligation to do so.

Can This Law Help?

Yes...if this individual has abused you
physically or sexually, or if you have
good reason to fear that this person is
about to be violent toward you. This
special Florida law, Florida State
Statute 741.30, enables you to get a
judge to ORDER the abuse to STOP.

The ‘)aper that starts this process
is called a Petition for Injunction
for Protection Against Domestic
Violence. Thisexplains your situation
to the judge and tells the court from
whom you need protection. You may
get help even if you don’t have the
money to pay court costs.

Avictim of a violent crime who does
not meet the Florida State Statute
deynition of a domestic relationship
may be entitled to obtain a Petition for
Protection Against Repeat Violence,
Sexual Violence, or Dating Violence,
in accordance with Florida State
Statute 784.046.

What Can the Judge Do for Me?

After you yle your petition, the judge
can sign a Temporary or Permanent
Injunction, or both. " Either type of
injunction, or order, will tell the

abuser that he/she may not be violent
towards ﬁou_. ATemporary Injunction
can be obtained on the same day you
yle your petition, without a_hearing
and without the abuser knowing Tyrst.
A Temporary Injunction lasts for a
stated period of time, not to exceed 15
days, and is given to you by the judge
when %ou are in immediate danger of
being hurt.

A Final Injunction can go into effect
later.

What Does the Injunction Do?

Some things the judge MAY order in

the |r_Funct|on aré: .

] hat the abuser not commit any
acts of violence against you, your
children, or others living with

ou; . )

] ¥'hat the abuser immediately
leave the home you share;
That the abuser’stay away from
%/our home if you are not living
ogether:

1 That the abuser goes to
counseling.

The judge can order other help,
depending upon the circumstances.

What if the Abuse or Threats Happen
Again?

A person who refuses to follow a
judge’s order can be put in jail. If the
abuser disobeys the judge’s order,
contact the police or Sheriffis Ofyce
and show them the certiyed copy of
the Injunction for Protection. In some
cases, the ofycer will arrest the abuser.
If the ofycer does not arrest the abuser,
you can yle a Motion for Contempt at
the county courthouse.

What If I Have More Questions?
Getting help to get away from an
abusive situation can be difycult, but
it is worth the effort. There are many
people who will help you. If you have
questions, need a safe place to stay
or need transportation to obtain hel};,
contact Harbor House, Inc. at (407)
886-2856 or Orange County Sheriff’s
Ofyce Domestic Violence Squad at
(407) 254-7000.

A victim of Domestic Violence has
the right to be notiyed of the Address
Conydentiality Program administered
by the Attorney General’s Office.
Please contact 1-800-226-6667 for
further information.
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Change of Address/Telephone Number

Name:

Date of
Birth:

Previous Address
Street: Apt #:

City: State: Zip:

Previous Telephone Number(s)

Home: Business:

New Address
Street: Apt #:

City: State: Zip:

New Telephone Number(s)

Home: Business:

Case Number

Name of Defendant

Upon completion, send this form to:

The State Attorneyis Ofyce
425 N. Orange Avenue
Orlando, Florida 32801

or, if the defendant has already been sent to State Prison, send it to:

The Department of Corrections
Att: Victim Notiycation
1311 Windwood Boulevard
Tallahassee, Florida 32399-2500




The Orange County Sheriffis Ofyce is committed to supporting all victims of
Domestic Violence by providing, upon request, copies of all pertinent police
reports and photographs generated by this agency.

In cases where domestic violence is alleged, Orange County deputies are
required to generate a police report documenting the circumstances of the
allegations. Photographs may also be taken by sheriffis ofyce personnel at the
time of the report or within a few days to provide documentation of the victim’s
injuries.

In order for victims of domestic violence to obtain copies of these documents,
including photographs, please follow the instructions provided below:

A You must appear at the Orange County Sheriffis Ofyce Central Operations
Center, located at 2500 West Colonial Drive, Orlando, Florida 32804 (the
southeast corner of West Colonial Drive and John Young Parkway) between
the hours 8 a.m. and 5 p.m., Monday through Friday, excluding holidays.

« To obtain copies of your police report, go to the west entrance of the Orange
County Sheriffis Ofyce Central Operations Center, which faces John Young
Parkway and proceed to the Records Section. Please have available a valid
form of photo identiycation and your case number, which was provided by the
deputy who handled your initial complaint. Upon providing your identiycation
and case number to the records clerk, you will receive a copy of the police
report.

A To obtain copies of any photographs taken by sheriffis ofyce personnel as a
result of your domestic violence complaint, approach the Community Service
Ofycer(s) located behind the glass partition next to the Records Section.

*THERE IS NO COST TO ANY VICTIM OF DOMESTIC VIOLENCE FOR
COPIES OF THESE DOCUMENTS.

The Orange County Sheriffis Ofyce also provides a variety of services and
other assistance to victims of domestic violence. Please contact the Orange
County Sheriffis Ofyce Victim Advocate Squad at (407) 254-7248 for further
details.
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NOTA: Si usted es la victima de cualquier crimen mencionado en esta forma y desea mantener su informacion conydencial, favor de completar y enviar ESTA

PAGINA DE CENTRO (POR FAVOR NO LA RECORTE) a Orange County Sheriffis Ofyce, Attention: Records, P.O. Box 1440, Orlando, Florida 32802-1440.
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Section 119.071(2)(j), F.S., states:

Any information not otherwise held conydential or exempt from
the provisions of Section 119.07(1) which reveals the home or
employment telephone number, home or employment address
or personal assets of a person who has been the victim of
sexual battery, aggravated child abuse, aggravated stalking,
harassment, aggravated battery, or domestic violence is exempt
from the provisions of (the Public Records Law) upon written
request by the victim, which must include ofycial veriycation that
an applicable crime has occurred. Such information shall cease
to be exempt yve years after the receipt of the written receipt.

By my signature, I, , am requesting the
Orange County Sheriffis Ofyce not release any information which reveals
my home or business telephone number, home or business address, or
any personal assets. | understand this information will be kept conydential
for a period not to exceed yve years.

Print Name

Signature

Date




HOTLINE INFORMATION &
REFERRAL NUMBERS

EMEIOENCIES. ...ttt e e e e e e 911
Orange County Info/Referral ..........ccuvvviiiiieeiii e 211
Abuse Registry of Florida (Elderly and Children) .................. 1-800-96-ABUSE
Attorney Generalis OfyCe ........cooviiiiiiiiiiiiie e 1-800-226-6667
Bereaved Survivors of Homicide ...........cccccvvviieivieee e, (407) 254-7248
CHISIS CRNIEI ..ttt (407) 875-3700
CrISIS NUISEIY ittt (407)522-2288
Florida Department of Corrections Victim Assistance Ofyce.... 1-877-8VICTIM
................................................................................................. 1-877-884-2846
Florida Domestic Violence Hotline.............ccceeveiiiiiiiiiiee, 1-800-500-1119
Harbor House (24 hr HOtlNG) .....ccoeeeeiiiiiiiiieeeeeee e (407) 886-2856
=T T LY N o USRI (407) 841-8310
Life Line (Suicide HOtNE).........ccveiiiiiiiiiiiiiiieeeeee i (407) 425-2624
MADD (Mothers Against Drunk Driving) .........cccceeeeeeiiiiiivnnnnn, (407) 246-7551
National Child Abuse HOtlNE ...........ccoeviiiiiiiiiiiiiiieeeee e 1-800-422-4453
National Domestic Violence Hotline .............ccccccviiieiiiniinns 1-800-799-7233
................................................................................................ 1-800-787-3224
Orange County Corrections Central Booking ...........cccccoveuvveee. (407) 836-3400
Orange County Sheriffis Ofyce Criminal Investigations............. (407)254-7000
Orange County Sheriffis Ofyce Victim Advocates .................... (407) 254-7248

EVENINGS .ottt ettt e bbb (407) 836-4357
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FLORIDA STATEWIDE VINE

Victim Information and Notiycation Everday
1-877-846-3435

General Information

VINE is a free and anonymous telephone service that provides victims of crime with two
important features: information and notiycation. The Florida Statewide VINE service
is provided by the Florida Department of Corrections.

VINE will monitor the custody status of offenders in county jails and state prisons.
Information is available to callers 24 hours a day, 365 days a year.

The Florida statewide VINE service is available in English, Spanish, and Haitian Creole.
A live operator is available to anyone calling the toll free number for any reason.

Data Transfer Schedule
County Jails Every 15 minutes, 24 hours a day, 7 days a week
Department of Corrections  Every 30 minutes, 7:00AM - midnight, 7 days a week

Information

To search for information, callers will need to provide one or more of the following items
- offender number and/or offender name (secondary search option if there’s more than
one offender with the same name: middle initial and date of birth)

Information provided when calling the VINE service

Name of offender

Offender number

Current offender custody status

Location of offender

Sentence expiration date

Parole eligibility status: for inbound calls on offenders in DOC only
Schedule release date

XX XXX XXX

Registration

Crime victims and concerned citizens may register themselves for notiycation by
calling the VINE toll-free number.* They can also register themselves for notiycation
by going to www.vinelink.com. Callers will need to provide VINE with the following
information:

b A telephone number, including area code, where they can be reached for
notiycation.
> A4-digit personal identiycation number (PIN)

If registered persons change their phone number, they must call the VINE line and update
their telephone information.



Notiycation Calls
Notiycation calls to registered persons will be made when one or more of the
following occur:

Normal Non-Emergency Final
General Release Return to custody from Escape
Escape Death

Release on bond Work Release

Release on court order Out to Court
Parole from DOC

Non-Emergency Delay Transfer
Transfer

Notiycation Patterns

Normal: Calls will be made every 30 minutes for 48 hours or until the call is
conyrmed. Calls are conyrmed and stopped by entering your PIN. Notiycation
messages will be left on an anwering machine but calls will continue every 2 hours
for 48 hours or until the correct PIN is entered.

Non-Emergency Final: Calls will be made every 30 minutes between 7:00AM and
9:00PM for 48 hours or until the call is conyrmed. Calls are conyrmed and stopped
by entering your PIN. Notiycation messages will be left on an answering machine
but calls will continue every 2 hours for 48 hours between 7:00AM and 9:00PM or
until the correct PIN is entered.

Non-Emergency Delay Transfer: Calls will be made every 30 minutes between
7:00AM and 9:00PM for 48 hours or unti the call is conyrmed. Calls are conyrmed
and stopped by entering your PIN. Notiycation messages will be left on an answering
machine but calls will continue for 2 hours for 48 hours between 7:00AM and
9:00PM. Notiycation calls will be delayed a minimum of 2 hours after the transfer
record is received by VINE.

Letters: Notiycation letters will be generated whenever a series of notiycation calls
is not conyrmed with the victimés PIN. Each participating jail will have the ability to
print and send the notiycation letters as a back up to notiycation phone calls. VINE
must receive the victim’s name and address in order to generate letters.

Email: Notiycation e-mails will go out in conjunction with the normal calling

pattern if the person is registered to receive both telephone notiycations and e-mail
notiycations. If the person only registers to receive e-mails, the general release e-mail
will go out once. If the offender has escaped, the registered person will receive an
e-mail in regards to the offender’s escape and the registered person will receive an
e-mail notiycation when the offender is returned to custody.

Additional Assistance
For technical assistance or to report a possible problem, call the network Operations
Center at 1-800-865-4314.

Appriss

Technoi)gy to serve and protect
Provider of the VINE Service
WWW.appriss.com
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Sample of the Victim Notiycation Card

Instructions:

1. Complete this card when arrest is made or when yling at large for homicides, sexual
offenses, attempted murder, attempted sexual battery, stalking or domestic violence.

2. Print the case number, the victim's name, address, city, state, and zip code on the front
side of the card. Press hard.

areas provided on the other side of the card.

4. Print the agency case number, offense, arresting agency and defendant's name on the
reverse side of the card.

5. If the victim wishes to waive notiycation, he/she is to sign the declination on the
completed Victim Notiycation Card.

6. Attach the card portion to the Arrest Afydavit and leave at CBO. Attach the NCR
portions to the incident report.

the yling paperwork.

3. Print the victim’s telephone number, alternate telephone number and indicate age in the

7. Inthe instance of a case yled at large, the completed three-part form is to be attached to

Victim’s Telephone #:
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Alternative Telephone #:

Alternative Address:

Victim under the age of 18? YesGC  NoC Over65? YesC NoC
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Case 7. |onense

Defendants Name IAvreslmgAgEncy

Per your request and F.S. 960.001 (1995), this card serves as notiycation to you

that,
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Defendant

was released on

Date

Orange County Corrections Division
P.O. Box 4970
Orlando, FL 32802-4970

Case #:*

Agency:*

Please print and press hard.

Name

Address™

City, State, Zip*

* Mandatory

I declineand
waive notiycation:

Records - White Copy ~ State Attorneyis Ofjce - Yellow Copy ~ CBOMAC - Card 1900 (8/08)
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